Protective Services Manager - 1000046619

Job Title: Protective Services Manager
Division: Global Corporate Security - Protective Services
Location: Northern California

Job Specific Description:

Manages the security program for the bank within a limited geographical area and provides
consultation to client management. Conducts security reviews of banking and non-banking centers
based on risk assessment factors. Consults with client managers and provides assistance and issue
resolution to banking centers on routine questions regarding the security program. Participates in
investigations of physical security incidents and other incidents as directed, providing timely
documentation

Required Skills:
e Ability to effectively represent department in meetings with retail executives, law enforcement,
and professional associations
e Experience partnering with law enforcement relating to building security.
e Valid Driver's License
Must be able to provide own transportation and be able to respond in a timely fashion to
events

e Strong Communication Skills (verbal and written)

e Critical Thinking skills

e Influencing skills

e Adaptable to change and fast paced environment

e Computer Skills - Word, Excel, Powerpoint
Desired Skills:

e Prior military special operations and law enforcement background.
e Presentation skills

Next Steps:

Please contact Warren Bauer, VP, Investigations Manager at warren.bauer@bankofamerica.com.
Please include a resume with your email correspondence. PLEASE REFERENCE #1000046619
WHEN YOU SUBMIT YOUR RESUME.

Bank of America offers a competitive compensation and benefits package and flexible work
accommodations. Bank of America strives to hire diverse candidates from a wide variety of
backgrounds who represent the communities we are proud to serve.

Sincerely,

Warren Bauer | Bank of America

Mortgage Fraud Investigations

9900 S Rural Rd | Tempe, AZ | 85284 | AZ3-188-01-01
480.205.2468 BB | 480.219.7012 office



